Insights-Driven Customer
Engagements for Omnichannel Retail

Retailers need loyal customers to
grow their businesses more than
ever now!

How can you grow your business
in a more profitable way and in
the meantime create more
engaged customer experiences
to build trust?

Obase CRM Suite empowers
Retailers to boost their customer
value with insights-driven
engagements.

Why Obase CRM Suite?
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Obase CRM Suite creates a true 360-degree view of your customer and actionable insights which allows you

to increase your customer value.
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Key Facts
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Meet Obase CRM Suite Solutions

Omnichannel Campaign Customer Deep Analytics

& Loyalty Management Data Platform & Reporting
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Promni Obase CDP Detailer CRM
Increase Customer Loyalty Create a constant, Better business decisions
by reshaping the customer unified customer database with ready-to-use &

experience journey with to target the most valued actionable retail metrics and

Obase Promni. customers with more Al-driven analytics.

personalized offers.

2
.@é/
=

N

N

N



	01-obase-CRS-suite-01
	01-obase-CRS-suite-02
	02-obase-CDP-01
	03-obase-PEO-01
	03-obase-PEO-02
	04-obase-CRM-01
	04-obase-CRM-02
	05-obase-Inventory-Management-01
	05-obase-Inventory-Management-02
	06-obase-data-services-01
	07-obase-CRM-customer-use-cases -01
	07-obase-CRM-customer-use-cases -02
	07-obase-CRM-customer-use-cases -03
	07-obase-CRM-customer-use-cases -04

