Predict Customer Behavior to Build Outstanding Relationships

Be Empowered To Maintain
And Enrich Profitable
Relationships
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Demographic data

Activity status (first-last purchase date, shopping frequency, customer acquisition date)
Sales values (last 1-12 months shopping amount, quantity, frequency)

Return values and rates

Discount sensitivity

RFM & segment values

Gained/used/collected points

Product ownership, product group shopping

Payment preferences

E-commerce behaviors

Favorite store/channel/payment type/campaign/day and time of the week and month
Check, coupon, discount and point behavioral data

Customer acquisitions (Which period, campaign, store, product, collection, brand])

Special day behaviors, brand addictions, etc.

Business Outcomes:

24% Increase in Campaign ROIs Track & Improve Your Marketing Performance

30% Campaign Budget Savings Increased Revenue and Customer Retention



