CLARITAN

From Customer Data to

Autonomous Decisions
Claritan is Obase’s Customer 360 and CDP solution,
integrated with Strategy Mosaic to make customer

intelligence accessible, Al-ready, and actionable across
the enterprise.

Claritan  unifies  behavioral, transactional, and
demographic customer data into a single, trusted
Customer 360.

Core Capabilities

Unified Customer 360

Campaign and activation enablement
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Leading Discount Retailer
(13,000+ stores)

“Claritan enabled us to fully digitalize our
campaign management and activate customer

data  effectively, delivering measurable
improvements in performance and loyalty.”

IT & R&D Director
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Enterprise-grade data governance

Cross-industry scalability

Business Value

For Business Teams

For IT & Data Teams

For the Organization

Faster insight-to-action

Governed, reusable data foundation

Improved personalization and loyalty

Al-assisted decision-making

Reduced data duplication

Better campaign performance

Consistent customer understanding
across teams

Scalable Al-ready architecture

Future-proof customer intelligence platform

www.obase.com
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Semantic Customer m

Intelligence withMosaic CLARITAN

Strategy Mosaic acts as the semantic and access layer

for Claritan customer data.

With Mosaic:

o Customer data becomes business-friendly and
discoverable

« Claritan insights can be accessed alongside other
Bl and analytics tools

« Business users can explore customer metrics
without technical dependency

« A single semantic layer ensures consistency across
analytics and Al use cases

Trusted Across Industries

Retail
Digital campaign management, loyalty optimization

Travel & Hospitality

Personalized guest journeys

il FMCG &Manufacturing
amal” - Customer insight and activation

Result:

Customer intelligence is no longer siloed inside
CRM — it becomes part of enterprise decision
intelligence.
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Unified customer insight. Semantic intelligence. Al-powered decisions.

Claritan helps you activate customer data where it matters most.

Start your Al-ready customer journey
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